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Day 1: 

Hotel Hall 
November 25 

10:00-17:00 
Registration 

 

Day 2: 

Diamond Room, 5/F 
November 26 

09:00-12:00 

09:00—09:10 Opening Remarks 

09:10—09:55 
Keynote Speech 1(Prof. Joseph Yu-shek 

CHENG) 

09:55—10:40 
Keynote Speech 2(Prof. Robert J. 

Taormina) 

10:40—11:00 Coffee break & Group Photo 

11:00-12:00 Session 1 

 

Amazing 
November 26 

12:00-13:30 
Lunch 

 

Diamond Room, 5/F 
November 26 

13:30-19:25 

13:30-16:30 Session 1  

16:30–16:40 Coffee break 

16:40-19:25 Session 2 

 

City Café 
November 26 

19:30-21:00 
Dinner 
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Instructions for Oral Presentations 

 

Devices Provided by the Conference Organizer: 

Laptops (with MS-Office & Adobe Reader) 

Projectors & Screen 

Laser Sticks 

 

Materials Provided by the Presenters: 

Power Point or PDF files (Files shall be copied to the Conference Computer at the beginning of each 

Session) 

Duration of each Presentation (Tentatively): 

Regular Oral Session: about 13 Minutes of Presentation, 2 Minutes of Q&A 

Keynote Speech: 40 Minutes of Presentation, 5 Minutes of Q&A 

 

 

Full Schedule 

Day 1: Registration Only: November 25, 2015 (Wednesday) 

Registration 

10:00-12:00 

13:30-17:00 
Arrival, Registration and Conference materials collection  

(1) Please print your registration form before you come to the conference. 

(2) You can also register at any time during the conference. 

(3) Certificate of Participation can be collected at the registration counter. 

(4) Please tell the conference receptions your paper ID. 

(5) The organizer won't provide accommodation, and we suggest you make an early reservation. 

(6) One Best Paper will be selected from each oral session. The Certificate will be for Best. 
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Day 2: Conference - Morning, November 26, 2015 (Thursday) 

Conference: Diamond Room 

09:00-09:10 

Opening Remarks 

Conference Chair 

 
Prof. Joseph Yu-shek CHENG 

City University of Hong Kong, Hong Kong 

09:10-09:55 

Keynote Speaker Speech 1 

 
Prof. Joseph Yu-shek CHENG 

City University of Hong Kong, Hong Kong 

 

The Occupation Campaign in Hong Kong: A Participant’s View 
AbstractðWhen the Occupation Campaign ended on December 15, 2014 after 85 days, over 80% of Hong 

Kong people wanted the campaign to end so as not to cause further inconvenience to the public.Supporters of 

the campaign, on the other hand, believed that they had won an important victory. In the first place, the number 

of participants exceeded the expectations of the pro-democracy movement; and the campaign won the sympathy 

and support of the international community. The protesters basically maintained their peaceful orientations, and 

no one had been badly hurt. It would have a significant demonstration effect in China, though the actual impact 

was difficult to estimate. The Chinese authoritiesô denial of democracy for Hong Kong people resulted in a 

substantial price to be paid in their Taiwan policy. Grievances had been accumulating before the campaign. A 

vast majority of people believe they have been suffering from a decline in living standards since 1997. They 

resent the deteriorating gap between the rich and poor, and the poor performance of the three Hong Kong Chief 

Executives chosen by the Chinese leadership. They cannot accept that ordinary people have no say in the 

election of the Chief Executive, while they have no intention to challenge Chinaôs sovereignty over the SAR. 

09:55-10:40 Keynote Speaker Speech 2 
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Prof. Robert J. Taormina 

Psychology Department, University of Macau, Macau 

Social and Psychological Challenges of the 21st Century and Beyond 

AbstractðShakespeareôs metaphor ñWhat is past is prologueò is used to trace past changes of the previous 

century that caused the social and psychological challenges of today. Those changes included inventions that 

made war more devastating and challenged us to live through technological inventions that completely changed 

our society. Next, challenges of the present, in the form of changes taking place that are creating personal and 

social difficulties are similarly examined. These include terrorism, overpopulation, global warming, new 

diseases, and a war that could destroy Earthôs entire population. Some of these may be precursors to challenges 

of the 21st Century. Based on these, some forecasts are made regarding a more distant future challenge that 

could completely alter our view of the world and the universe. Finally, some suggestions are made regarding 

how to prepare for the social and psychological challenges that we can expect in the future. 

 

Index TermsðFuture challenges, historical change, present challenges, psychological isolation, social isolation, 

SETI.  

10:40-11:00 Photo Session &Coffee Break 

 

 

 

 

Morning 

Authorsô Oral Presentation 

11:00-12:00 

In case of absence, Plz arrive in advance. 

Session  1 

Education and Social Sciences 

Session Chair: Prof. Joseph Yu-shek CHENG, City University of Hong Kong, Hong Kong 

SS05 

11:00

Solving Complex Problems With a Computational Mind: An Alternative to Heuristic 

Search 

Juan Carlos Olabe, Xabier Basogain and Miguel Á ngel Olabe 
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Abstract—A critical set of advances in the world of cognitive sciences during the last two decades is 

redefining the directions of research of cognitive processes. A set of obsolete cognitive principles has 

been identified and new methods and objectives have been set for the study of complex problems. 

We investigate in this paper one such problem in an experiment with students (n=192) from four 

universities in Spain. The experiment reveals that (i) students easily and reliably acquire (appropriately 

designed) complex algorithms and (ii) students learn and apply these algorithms in an affective state 

of ease. These students systematically outperformed published results in an isomorphic task 

(inheritance genetics.) These results indicate that appropriate data encoding, explicit algorithmic 

definition, and the activation of human cognitive primitives is sufficient to accomplish the task. 

SS08 

11:15 

 

Topological Data Analysis on Library Use for Optimizing Book Collection 

Hongbo Shi and Miki Watanabe 

Library and Academic Information Center, Tokyo Metropolitan University, Japan 

 

Abstract—According to the improvement of data mining technologies, big data now is a hot topic in 

various areas. Especially the topological data analysis is used to explore the connections among the 

clustered classes. Though there are many researches on the analysis of library use, less of them use 

the topological data analysis. In this paper, we focus on the customers’ borrowing book behaviors for 

investigating book circulation and optimizing book collection. This paper suggests to use the neural 

network algorithm, Growing Hierarchical Self-Organizing Maps (GHSOM) to topologically classify the 

borrow data in time series, and figure out the customers’ various behaviors. A data set consists of the 

book borrowing records collected at an academic library is used to estimate the performance of our 

proposal. The experiment result shows that our proposal can visualize the topology of customer 

behavior and figure out the customer requirement for optimizing the book collection. 

SS10 

11:30 

 

Student-Lecturer Communication: A Content Analysis of Taking Part in Social Media 

Halil Ķbrahim G¿rcan 

Anadolu University, Turkey 

 

Abstract—Social media had demolished the boundaries in communication and created a new and 

different medium which is more free and hard to govern besides the other media. It could be said 

that, social media became the prominent medium of 2010's. Especially with Facebook and Twitter, the 

aspects of communication and interaction became global.  

Socail media is the fastest developing and spreading media in the history of communication and 

reaches massive crowds. This development made people to interact -with a growing process 

everyday- as generating contents together with their neighbourhood and share it. However during 

this content generating process, many people don't have any knowledge or sentimentality about what 

problems may emerge because of the contents shared.  

Fredoom of speech has an important response on social media. All sorts of messages could easily be 

shared which sometimes passes over the freedom of speech and becomes an invasion to the rights of 

the other individuals. It is also easy to spread ungovernable information, roam false or corrupted 

information which takes message sharing process to a complicated situation and arguments about 

restriction of message sharing process comes alive.  
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With its great and useful opportunities in student-lecturer communication social media also have 

some negative effects on this interaction. Besides having a supportive educational medium, 

sometimes social media causes noise in student-lecturer communication.  

This study focuses on the potential problems that could have happen in student-lecturer 

communication and discusses the possible accomplishments. According that, in this study, 220 

student and lecturer messages will be examined that were derived from Facebook (120 messages) and 

Twitter (100 tweets) in May 2015 and will be evaluated using the content analysis method. 

SS13 

11:45 

 

Politics in the Process of Establishing Local Development Plan: Case Study of the 

Lan Tak Fah Subdistrict Administrative Organization, Nakornchaisri, Nakornpathom, 

Thailand 

Kittisak Jermsittiparsert, Annop Atsadamongkhon, and Thanaporn Sriyakul 

Rangsit University, Thailand 

 

Abstract—This research study aims at studying the politics in the process of establishing a local 

development plan of the Lan Tak Fah Subdistrict Administrative Organization, Nakornchaisri, 

Nakornpathom, Thailand by qualitative methodology, including documentary and field research. One 

of the findings is although Thailand’s local administration is established under the principle of 

decentralization, where local peoples’ needs will be most directly addressed, the process of 

establishing the development plan of the Lan Tak Fah Subdistrict Administrative Organization, from 

strategy selection to implementation, is in fact based on the government’s strategies and guidelines. 

Moreover, other factors, including publicities, community meetings, especially in making decisions to 

select projects, and budget allocation, are significant causes of the local development planning 

process to become a tool for the Subdistrict Administrative Organization to make peoples only the 

“margin of development.” In the end, there is a tendency that peoples will continuously less 

participate in the process of local development planning. 

 

 

 

 

 

 

 

 

12:00-13:30 Lunch 
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Afternoon 

Authorsô Oral Presentation 

13:30-16:30 

In case of absence, Plz arrive in advance. 

Session  1 

Education and Social Sciences 

Session Chair: Prof. Joseph Yu-shek CHENG, City University of Hong Kong, Hong Kong 

Invited Speech 

13:30 

Utilizing IT Elements to Improve High School Mathematics Education 

WILLIAM LAU 

The Chinese University of Hong Kong, Hong Kong 

 

Abstract—According to a research conducted by Dr. Matthew Peterson in the United States, students 

who learn mathematics by an interactive feedback system are much more eager to learn and have a 

significantly better performance than the traditional teaching. 

HKDSE Core Mathematics is the core subject that all Hong Kong local high school students have to 

take. Students have a strong incentive to practise past paper, and past paper solution is helpful to 

their study. Teachers also need an effective tool to explain the concepts behind those solutions to the 

past paper questions to the students. 

Eight high schools of different bandings with sufficient variety are involved in this research project. All 

of them considered that applets would be helpful for both teachers and students. For teachers, they 

can show the visualized solutions in class and it would help students to understand the concepts more 

intuitively. For students, they can use our product  at home and play the solution applets to see how 

the results changes with different inputs, which help them to learn better by comparing their wrong 

answers with the correct ones. Researches showed that through a feedback system, students always 

learn the concepts and correct their mistakes more effectively. 

SS14 

14:00 

 

An investigation of studentsô difficulties in solving non-routine word problem at 

lower secondary 

Angateeah Khemduth Singh 

Mauritius Institute of Education, Mauritius 

 

Abstract—This study explores the cognitive processes undergone by Mauritian students who have 

difficulties in solving word problems. A questionnaire of three non routine word problems was 

administered to 190 grade 8 students, of different abilities. 15 students were interviewed to gauge the 

cognitive processes used while solving the problems. Montague’s (2003) framework for problem 

solving was used to analyse the data. All students could read the problems. High Achievers (HA) are 

wrong due to careless errors. While HA demonstrate good problem solving skills, some exhibit 

overconfidence. Average Achievers suffer from procedural errors while Low Achievers face difficulties 

mainly in visualizing and representing the problem. 
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SS17 

14:15 

 

 

The Temporal Path Analysis Model of Intrinsic and Extrinsic motivation in 

cooperative learning environment 

Hsiu-Ju Chang 

National Chengchi University, Taiwan 

 

Abstract—The aim of this research is to explore the temporal path analysis model of intrinsic and 

extrinsic motivations in cooperative learning environment. The participants are grade 7th junior high 

students (12~14 years old, 15 males, 13 females, 28 junior high school students) and the learning 

content is about the linear equations in mathematical within cooperative learning environments. This 

study will discuss the possible factors of intrinsic and extrinsic motivations which may inspire learning 

motivations in cooperative learning environment. Furthermore, we hope to support some encouraged 

strategies which were based on path analysis model for teachers to enhance learners’ situated 

learning motivations. Furthermore, we want to find the interactions of intrinsic and extrinsic 

motivation to show motivational synergy. 

SS301 

14:30 

 

BEST PRACTICE STRATEGIC MANAGEMENT OF EDUCATIONAL 

DEVELOPMENT IN THE COLEGGE OF TEACHER TRAINING AND 

EDUCATION (STKIP) SINGKAWANG 

Andi Mursidi 

Sekolah Tinggi Keguruan dan Ilmu Pendidikan (STKIP) SINGKAWANG, Indonesia 

 

Abstract—Implementation of the strategic management of education will provide guidelines to the 

achievement of organizational goals. The purpose of this article is to provide a conceptual 

representation of aspects of the strategic management of education adopted by the College of 

Teacher Training and Education Singkawang (STKIP Singkawang). 

This paper uses a qualitative approach with multiple case study design. The data collection techniques 

used were interviews, observation, and documentation. The collected data were analyzed with 

descriptive steps (1) reduction of data (data reduction), (2) presentation of data (data display), and (3) 

conclusion and verification (conclusion drawing / verification). 

There are two strategic management practices which  are applied and appear in STKIP Singkawang’s 

management; (1) the existence of a factual model of strategic management applicationin the 

management of STKIP Singkawang, and (2) types of innovative strategic decisions which are 

implemented in STKIP Singkawang. 

SS04 

14:45 

 

From Theory to Practice: The Role of Multimedia in Online Learning 

Hwangji Lu 

Ashford University, USA 

 

Abstract—Background: Online courses provide flexible learning opportunities for broadening access to 

education. With the rapid advance in technology, it is feasible to incorporate multimedia into online 

classrooms. Becoming an imperative component in the online learning, multimedia provides 

fascinating opportunities for adult learners to meet their educational needs. An online master’s 

course in healthcare administration offered at a US-based university was redesigned with the use of 
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multimedia to promote student’s engagement and enhance student’s learning experience. 

Aim: The purpose of this research study was to explore the effectiveness of the revised, 

multimedia-enhanced course.  

Method: A comparison between FY2013-14 and FY2014-15 courses was conducted to include the 

weekly discussion forums, final paper, and course evaluations. 

Results: The preliminary data revealed that the performance in final paper and students’ engagement 

in the discussion forums demonstrate statistically significant improvement in the revised version. 

Students’ attitudes and perceptions recorded in the end-of-course survey shows a higher level of 

satisfaction—but not statistically significant—in the multimedia-enhanced course. 

Conclusion: The findings suggest that with the exponential development of multimedia technology, 

educators might integrate it into the course content and course delivery to engage learners to a 

deeper learning as well as raise learners’ interest and satisfaction in the online environment. 

Educators might also take advantage of a wide variety of multimedia learning tools to improve the 

quality of online experience, foster a sense of community, and prepare learners to be lifelong learners 

with critical thinking and problem-solving skills. 

SS07 

15:00 

A Survey on Chinese Scholars Use of Research Methods 

Yuchun Zhou and Fan Wu 

Texas Tech University, USA 

 

Abstract—Traditionally, researchers in Social Sciences use quantitative methods and qualitative 

approaches in conducting empirical research. Since 1980s, mixed methods emerged as “the third 

research methodology” in the United States and the United Kingdom, and then was adopted in many 

European countries (Johnson & Onwuegbuzie, 2004, p.14) and also in China (Zhou & Creswell, 2012). 

However, inadequate literature revealed how Chinese scholars view and use the three methods in 

research, especially how mixed methods is used. Therefore, this paper uses the survey design to 

investigate Chinese scholars’ use of the three types of research methods: quantitative, qualitative, and 

mixed methods across disciplines in Social Sciences.  

Using the paper-based questionnaire, the study collected the quantitative data from a convenience 

sample of 247 faculty members and senior graduate students from three randomly selected Chinese 

universities. Data were analyzed using descriptive statistics and inferential statistics. Descriptive 

statistics results indicated participants’ confidence, skills, and contacts with the three types of 

methods. Inferential statistics results showed the relationship between Chinese scholars’ use of the 

three types of methods and the impacting factors on scholars’ use of mixed methods.  

In summary, the study examined Chinese scholars’ understanding, acceptance, and use of different 

research methods, especially the relatively new methodology. The study are of value to Chinese 

researchers in Social Sciences who are interested in rigorous research design and research methods. 

SS12 

15:15

Charting a Path to Quality Student Learning 

Chris Kitching 

The University of Notre Dame Australia (Sydney), Australia 

 

 

http://www.nd.edu.au/
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Abstract—Tertiary education is now characterised by high demand students seeking knowledge and 

future-focussed skillsets that are complex and adaptable so they can better compete in a rapidly 

changing and dynamic environment. The conceptual, adaptive, personal, technical and vocational 

skills – their human capital requires development. This begins with educators positioning their 

philosophy and practice to activate student engagement to create a synergy between student 

emotion and motivation and learning using numerous teaching strategies. It is important to construct 

motivating and productive learning environments for student learning. Emotion and motivation are 

the most powerful of the gatekeepers to learning. At the heart of this must be authentic and genuine 

teacher curiosity about what is happening for students combined with systematic and meaningful 

inquiry. Undertaking such inquiry on ways that assessment can engage and motivate learning the new 

skill sets and ways students can become active collaborators in such inquiry is the focus of the paper.  

This paper does not extend to the importance of teaching indigenous or international students and 

the internationalisation of the curriculum and impacts on tertiary institutions. These are worthy of 

separate analysis and discussion. 

SS16 

15:30

 

An Experimental Study of Xylophone Accompaniment on Childrenôs Music Aptitude 

Jinky Jane C. Simeon and Tan Choon Keong 

Universiti Malaysia Sabah, Malaysia 

 

Abstract—The purpose of this study was to examine the effects of accompaniment on music aptitude 

of primary one children. Specifically, this research attempted to examine: (a) whether additional of 

xylophone accompaniment to song instruction enhance children's tonal aptitude and (b) whether 

additional of xylophone accompaniment to song instruction enhance children's rhythm aptitude. 

Seventy primary one children (n=70) were randomly selected from two classes participated in this 

study and they were assigned as control and experimental group. Both groups received 30 minutes of 

music instruction once a week for 16 weeks. All children sat for a pre-test and post-test on Edwin 

Gordon's Primary Measures of Music Audiation tonal subtest (PMMAT) and rhythm subtest (PMMAR). 

The results indicated no significant difference in the rhythm test between groups (p > .05). However, 

there was a significance effect on tonal aptitude between two groups in their mean gain scores. 

Future study may include longitudinal data, larger sample size, different age groups and different 

types of musical instruments. 

SS20 

15:45

 

Verification and Development of the People Capability Maturity Model Level of an 

Organization 

Yen-Jung Wang and Yin-Che Chen 

National Hsinchu University of Education, Taiwan 

 

Abstract—In the knowledge economy era, a human resources system is crucial for corporate 

management. Questions on how to fully present workforce capability, how to integrate organizational 

systems and practices, and how to develop workforce capability and achieve organizational goals have 

yet to be answered. The people capability maturity model (P-CMM) is based on the concept of 

process and presents 5 maturity levels to guide an organization and progressively improve the 

workforce capability of the organization. This study applied the P-CMM to identify the people 
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capability maturity level of a case company. In addition, we developed strategies to enhance the 

people capability maturity level of the case company and help the company improve and enhance its 

people capability maturity. This qualitative study determined that organizational ability and 

management performance and development can be enhanced if the case company accurately applies 

the P-CMM to make implementation commitments, present executive capability, undertake optimal 

practices, and perform assessment, analysis, and validation according to corporate characteristics and 

the planning and execution of key process areas. 

CH017 

16:00 

 

Carving a Niche Within the Regional Contemporary Society as One Southeast Asia 

Through Drama 

William J. Cabasaan Jr. 

Centro Escolar University ï Graduate School, Philippines 

 

Abstract—Drama mirrors life. Therefore, drama becomes not only an interesting topic to dwell on but 

more academic and scholarly. This paper looks into drama as it carves a niche within the regional 

contemporary society to effect one Southeast Asia. This study attempts to identify the selected 

dramas which express the identity of the contemporary society of Southeast Asia. Also, it determines 

the commonalities and differences of these dramas in the contexts of its themes, conflict, types, 

characters, language, and setting. Furthermore, it finds answer to how these dramas carve its niche in 

the contemporary society to overcome barriers between and among people of Southeast Asia and 

more importantly how these dramas demonstrate the potential to represent Southeast Asia of its 

place in the world emphasizing the historical, cultural, social, educational, religious, political, and 

economic environs.  

In the analysis of the paper, it was found that dramas selected expressed the identity of the 

contemporary Southeast Asia, there are shared commonalities and differences among the selected 

dramas of Southeast Asia. Thus, a move for one Southeast Asia can be deemed possible. Problems, 

issues, and perspectives presented in the Southeast Asian dramas help overcome barriers between 

and among its people. Therefore, a niche can be carved for Southeast Asian dramas distinctly its own; 

and the potential to represent Southeast Asia through its dramas is great as demonstrated by the 

influence of the Asian drama, religious and culture beliefs as well as other varied influences. 

CH412 

16:15 

 

Public Pedagogy Analysis in Coal-Rich Areas in Pakistan and China 

Muhammad Azeem Ashraf, Iqra Ismat and Jelena Milenkovic 

PhD Candidate, Beijing Normal University, China 

 

Abstract—This paper focuses on analyses of public education in coal rich areas in Pakistan and China. 

With modern development, energy has become world’s largest need. Coal is very important to fulfil 

their need for energy but it pollutes the environment very badly and cause diseases. Governments use 

public pedagogy that includes the media and the internet, formal and informal sources of the media, 

to promote itself as an ecofriendly and people-caring.  People who are using the coal as a business 

are becoming richer and richer, but the people who live in these areas (coal rich areas) are suffering 

from the environmental and health problems. People from these areas are not getting equal 

education facilities, proper environmental and health education. Governments in both counties are 
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using coal to build economy at the expense of people’s health and well-being. 

CH414 

16:30 

 

Reception Analysis of Beginner Voter toward the Political Party Advertising of the 

Winning in the Election 2014 

Reny Triwardani and Ida Wiendijarti 

Lecturer, universities Pembangunan Nasional Veteran Yogyakarta Indonesia 

 

Abstract—Beginner voters are part of groups that have a right to vote in elections. They need political 

reference associated with the introduction of legislative candidates or political parties. Number of 

beginner voters in polls 2014 predicted to reach 40 percent of the overall number of voters. Political 

advertising 

spending on elections 2014 in the campaign time was very large. For beginner voters, political 

advertising plays an important role as a socialization media for the introduction of a political party as 

well as legislative candidates in the election. Political ad could be one of political references for them. 

The study aims to 

develop political advertising as socialization media for the beginner voters so it expected to increase 

political participation of beginner voters. This research is a qualitative research, with reception 

analysis methods. Data collection technique is by in depth interview and focus group discussion. The 

result showed 

that not all the audiences can understand completely the message of ads. Based on the televisual 

theory of Stuart Hall that the audience analysis divided in three positions recitation; predominant 

hegemonic, negotiations and the opposition. This research has theoretical implications for 

understanding political party ad(s) and election in Indonesia for beginner voters. 

 

 

Coffee Break 16:30-16:40 

 

Afternoon 

Authorsô Oral Presentation 

16:40-19:25 

In case of absence, Plz arrive in advance. 

Session  2 

Marketing, Business and Management 

Session Chair: Prof. JiŚ² Strouhal, University of Economics Prague, Czech Republic 

M001 

16:40 

Building Self-Esteem through Work-Integrated Learning 

HazrilIzwar Ibrahim, Abdul HadiZulkafli, KhairulAnnuar Mohammad Shah, and 

AzlanAmran 

UniversitiSains Malaysia, Malaysia 



2015 IEDRC HONG KONG CONFERENCES 

13 

 

 

Abstract—The study was undertaken to investigate Work Integrated Learning (WIL) effects on 

self-esteem of university students who have participated in such programmes. The rationale for the 

study is based on previous empirical evidences that students who have undergone WIL achieved 

improved soft skills and competences and this impacts on the students’ self-esteem. Data was collected 

using structured survey instrument. The respondents are 205 public university students majoring in 

accountancy who have undergone six months compulsory internship. Findings support that the soft 

skills obtained during their internship will influence the students’ self-esteem. 

M003 

16:55 

 

 

Addressing the Missing Link between Knowledge Sharing & NPO Effectiveness: The 

Mediation Effect of Trust 

Nurul Hidayana Mohd Noor, SitiHajar Abu Bakar Ah, and MohdAwangIdris 

University of Malaya, Kuala Lumpur, Malaysia 

 

Abstract—This present study main objective is to examine the mediating effect of culture of trust on the 

relationships between knowledge sharing behavior and external and internal effectiveness of nonprofit 

organization (NPO). We employed a structured questionnaire in approaching 299 social worker 

representing 34 NPOs in Klang Valley, Malaysia. The framework is analyzed using Structural Equation 

Modeling and Baron and Kenny’s (1986) mediation analysis. Our first path analysis indicated that trust 

does not mediate the proposed relationships. On the other hand, the second path analysis has proved 

the partial mediation effect of trust towards the proposed relationships. This study contributes to the 

current nonprofit literature that suffers from a paucity of research. 

M006 

17:10 

 

 

The Effect of Television Commercials on Customersô Loyalty ð A Mediation Analysis  

of Brand Awareness 

Mai Ngoc Khuong, Nguyen Vu Ai Hoa, Truong Duc Nguyen 

International University ï Vietnam National University, Ho Chi Minh City, Vietnam 

 

Abstract—The main objective of this study was to investigate the effects of television commercials 

(TVCs) on customers’ loyalty through brand awareness in Ho Chi Minh City, Viet Nam. Quantitative 

approach was applied with structured questionnaires conveniently and directly to 300 customers of milk 

industry.  Several statistical techniques were used such as factor analysis, multiple regressions, and 

path analysis. This study found that factors of TVCs including music, trust, humor, interest, advertising 

message, repetition, and length were positively associated with brand awareness and customers’ 

loyalty. The empirical results showed that customers’ loyalty was significantly and directly affected by 

trust, interest, brand recall, and brand recognition. In addition, customers’ loyalty was indirectly affected 

by the factors of repetition, humor, advertising, message, and trust. It was recommended that 

advertising managers should improve these factors when they decide to advertise their products or 

services on television to induce customers’ brand awareness as well as brand loyalty. 

M007 

17:25 

Investigate the Effects of Job Stress on Employee Job Performance ï A Case Study at 

Dong Xuyen Industrial Zone, Vietnam 

Mai Ngoc Khuong, and Vu Hai Yen 

International University, Vietnam National University, Ho Chi Minh City, Vietnam 
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Abstract—The purpose of this research was to analyze the effects of five working factors including work 

overload, role ambiguity & role conflict, working relationship, career development, and working 

environment on job stress and employee job performance in six different industries at Dong Xuyen 

Industrial Zone, Ba Ria – Vung Tau province, Vietnam. To collect the primary data, questionnaire was 

directly sent to 378 respondents. Quantitative approach was the major method used, with statistical 

techniques applied, including multiple regression, and path analysis. As a result, these working factors 

had significant and positive influence on job stress and in contrast, job stress had negative influence on 

employee job performance. In addition, this research also found that career development did not 

directly affect employee job performance, but indirectly through job stress.  It is recommended that 

organizations at Dong Xuyen Industrial Zone should reduce job stress by reducing conflicts in working 

relationship, career development, and working environment in order to improve employee job 

performance. 

M008 

17:40 

 

 

Personal Factors Affecting Consumer Purchase Decision towards Men Skin Care 

Products ï A Study in Ho Chi Minh City, Vietnam 

Mai Ngoc Khuong, and Hoang Thi My Duyen 

International University ï Vietnam National University, Ho Chi Minh City, Vietnam 

 

Abstract—This study examined some depth the influences of skin’s health care, body attraction, age and 

aging process, self-image, cognition of using men skin care products to male customer purchase 

decision of skin care products in Ho Chi Minh City, Viet Nam. Quantitative approach was mainly used 

with questionnaire developed and distributed to 313 men in the age between 20-50 years old in HCM 

City. This study found that higher levels of skin’s health attention, body attraction, age and aging 

process, self-image, and cognition of using men skin care products would likely purchase more of men 

skin care products. In addition, the empirical results indicated that four personal factors of self-image, 

skin’s health attention, body attraction, and age and aging process had significant effects on male 

consumer purchase decision. 

M009 

17:55 

 

 

The Impact of Working Capital Management on Firm Performance: An Empirical 

Evidence from the BIST SME Industrial Index 

FatihKonak and ElaNur Güner 

Hitit Ü niversity, Turkey 

 

Abstract—Nowadays, it is crucial to be aware of the impacts of management of working capital 

indicators on firm performance. In order to figure out the existence of this relationship, there have been 

many research conducted. In this context, the main aim of this research is to determine the relationship 

between working capital management and firm performance of twenty-nine of thirty three companies 

listed on the Borsa Istanbul SME Industrial Index from 2011 to 2014. In this respect, pooled OLS test and 

cross sectional time series analysis technique is employed. We found negative relationship between Net 

Margin and, Short Term Debt Turnover Days and Cash Conversion Cycle. It can be interpreted that 

effective management of working capital, such as decrease in Short Term Debt Turnover Days, can 

positively affect firms’ performance. 
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M010 

18:10 

 

 

Expectation of the Quality Culture in external Auditing: A Research About the External 

Audit Firms in Turkey 

Engin Dinç and Yasin ķeker 

Hitit Ü niversity, Turkey 

 

Abstract—In this study, the understanding of the quality culture of the external audit firms which 

operate in Turkey has been tackled. A questionnaire form has been formed in order to define the 

understanding of the culture of quality. Target group of this prepared questionnaire is determined to be 

lead auditors. The questions concerning "the perception and expectations regarding the culture of 

quality" have been asked to the lead auditors. Questions in the questionnaire have been responded by 

57 lead auditors from 57 different external auditing firms. In conclusion, it is concluded that the 

understanding of the lead auditors about the culture of quality in external audit firms was positive but 

their expectations could not met completely. 

M015 

18:25 

 

 

Centrist Administrative Structure and Administrative Tutelage Audit on Local 

Government Bodies 

Hakan Turan 

Hitit Ü niversity, Turkey 

 

Abstract—Turkey’s administrative structure is centrist and a lot of planning relating to the areas of 

activity of local governments is done by central administration. It is difficult for central administrations 

to find effective solutions to the problems of each region in the countries like Turkey having large 

topography. For this reason it is essential for the local governments in Turkey to well function in order 

for both democracy and well governing. Turkey has also been affected by the global developments in 

recent years on the purpose of the consolidation of local governments. But local governments inevitably 

stay in the shadow of central administration because of its unitary state structure. It’s impossible for the 

local governments to be entirely freed from that shadow due to this extremely centrist structure within 

the establishment codes of state. Central administration in Turkey makes an audit on local governments 

by way of administrative tutelage audit in order to provide the integrity between. However, the extent 

of this administrative tutelage audit is of a vital importance in the sense of the effectiveness of local 

governments named as democracy’s cradle. In this study, the administrative tutelage audit on local 

government bodies practiced by the central administration of Turkey having a centrist administrative 

structure, has been dealt in the perspective of suspension from duty and reinstatement applied on the 

local government bodies in Turkey between the years 2009 and 2013. As a result, if we make an 

evaluation of the administrative tutelage audit on local government bodies practiced by the central 

administration of Turkey in the perspective of the suspension from duty and reinstatement, it can be 

said that central administration in Turkey has a powerful administrative tutelage audit on local bodies 

fluctuations experienced in certain years. 

M017 

18:40 

The extent of participatory development in youth projects: the case of Youth Enterprise 

Development Fund (YEDF) beneficiaries in Gachoka constituency 

Michael Bowen 

Daystar University, Kenya 



2015 IEDRC HONG KONG CONFERENCES 

16 

 

 

 

Abstract—Development efforts should be anchored in the people’s capacity to discern what is best for 

the community. This is important because the local people who are recipients of development have 

many years of experience living within the community. The main challenge that Youth Enterprise 

Development Fund faces is inadequate public sensitization that has weakened community ownership of 

the projects. The purpose of this study was therefore to establish the extent to which YEDF is using 

participatory development approaches. The research used both quantitative and qualitative approaches 

taking a sample size of 174. The data collected shows there is inadequate consultation between the 

youth and the YEDF with the majority of the respondents reporting that they have not had any meetings 

with YEDF officials since inception of their projects. The findings show the need to incorporate the 

tenets of participatory development to realize effective development among the youth. 

SS01 

18:55 

 

A qualitative study of understanding clients' relational trauma 

Chen, Wan-Chen 

National Chengchi University, Taiwan 

 

Abstract—Relational trauma refers to an extreme fear of an individual that he/she feels a lack of control 

and helplessness because of being abandoned, neglected and bullied in earlydependency relationship. 

The individual could neither predict the end of a relationship nor escape from the relationship that 

he/she enters into a state of disconnection from others. The present study explored how relational 

trauma result in a pattern of rigid and distorted interpersonal relationship of an individual, and 

investigated its influence on individual’s later interpersonal experience. Data was based on the depth 

interviews of a senior psychologist who conducted relational approach long-term psychotherapy and 

informed consent was obtained from the client. The psychologist provided the process of how the client 

started to talk about his relational trauma after their close counseling relationship was built. The 

psychologist was interviewed twice for around two hours each time and verbatim transcription was 

conducted after the interview. Independent-coder method was adapted to insure the reliability and 

validity of data analysis; furthermore, to deeply reflect the life experience of client in constructing 

relational traumatic process. Finally, suggestions for future research and practice are given accordingly, 

and the results provide educators with fundamental knowledge about clients’ change. 

CH413 

19:10 

 

 

The Development of Social Enterprises in a Developmental State ֶ֝н  

Shang Liang 

University of Hong Kong, Hong Kong 

 

Abstract—his paper examines the development of social enterprises in South Korea and how the 

government has involved in it. It is found that the model of ‘developmental state’ continues in 

government’s intervention to SE development which implies a relatively weak role of civil society and 

the cultural influence of Confucianism. 

CH415 

19:25 

Carbon dioxide Emissions and Carbon Cycle Basics: What Should We Do Next? 

Onur Tutulmaz 

Department of Economics, Hitit University, Turkey 
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Abstract— Climate change and CO2 emissions issue becomes more important in the political agenda 

every year. Despite the rising effort to curb the emissions little success has been achieved so far. This 

paper analyzes the severity of the situation bringing the carbon cycle basics into the economic analysis 

at first hand, stressing once more that the ecological frame should be the bigger macro level borders for 

the economy. Our analysis sees that there is little chance to reach aimed emissions levels by 

international endeavor on regulations. Moreover, the severity of the carbon amount already 

accumulated in the atmosphere and its future results seem to be forcing us to take radical steps about 

our economy. It can be argued that one of the essential steps to take is to transform energy sector as 

fast as possible. More than that, other methods to be able to take carbon from the atmosphere and to 

send the emissions to the underground instead of atmosphere should be taken into account for future. 

 

 

Listener list 

Listener 1 
Miki Watanabe 

Tokyo Metropolitan University, Japan 

Listener 2 
Ida Wiendijarti 

Lecturer, Universitas Pembangunan Nasional Veteran Yogyakarta Indonesia 

 

 

 

 

 

 

 

 

 

 

 

 

19:30-21:00 Dinner 
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Venue 
 

The Cityview 

http://www.thecityview.com.hk 

 

Ideally nestled in Yaumatei area, The Cityview can be reached by a 45 minutes drive from the Hong Kong International Airport. 

Adjacent to Nathan Road, the hotel is within easy access to the local traffic network including the Mass Transit Railway and the 

bus network, towards both business centres and tourist attractions in Hong Kong. 

 

Address: 23 Waterloo Road, Kowloon, Hong Kong 

Tel: (852)2783 3888 

Fax: (852)2783 3899 

Reservation Direct Fax: (852) 27715238 

E-mail: info@thecityview.com.hk 

 

Transportation 

The Cityview offers either coach or limousine service. Simply mark your preference when you make the accommodation 

reservation and the arrangement will be ready for you. 

 

1. Coach Service (Vigor Airport Shuttle Services) 

¶ Service Fee:  HK$140 per person 

¶ Upon arrival at HK Airport, please contact Vigor Airport Shuttle Service Co. at counter B04 at the Arrival Hall. 

¶ Time Schedule (every 30 - 60 mins): 6:15am - 11:45pm (From Airport) / 4:50am - 8:50pm (To Airport) 

(For enquiry, please call concierge 2783 3215) 

 

2. Limousine Service (Vigor Airport Shuttle Service) 

¶ Service Fee:  HK$650 per car per trip 

¶ Upon arrival at HK Airport, please contact Vigor Airport Shuttle Service Co. at Counter B04 at the Arrival Hall. 

(For enquiry, please call concierge 2783 3215) 

 

3. Taxi 

¶ 45 mins drive 

http://www.thecityview.com.hk/
mailto:info@thecityview.com.hk
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¶ Approximately HK$300 per trip (including bridge and tunnel fees) 

 

4. Airport Bus 

¶ Route No. :A21 

Fare: HK$33 per person per trip 

Operation Time: 6:00am C 0:00am (every 10-20 mins) 

¶ Route No. :N21 

Fare: HK$23 per person per trip 

Operation Time: 0:20am C 4:40am (every 20 mins) 

 

5. Airport Express Line 

¶ Fare: HK$90 per person per trip 

¶ A high speed rail service operated daily from 5:54am to 0:48am 

¶ Airport Express Shuttle Bus Service is available between hotel and Kowloon Station operated daily from 6:18am to 11:10pm 
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Call For Paper 
 

http://www.icams.org/ 

Welcome to the official website of 2016 3rd International Conference on Advances and Management Sciences 

(ICAMS2016), will be held during February 3-4, 2016, in Florence, Italy by IEDRC. ICAMS 2014-2015 have been held 

in Barcelona and Amsterdam resepectively.ICAMS2016 aims to bring together researchers, scientists, engineers, and scholar 

students to exchange and share their experiences, new ideas, and research results about all aspects of Advances and 

Management Sciences, and discuss the practical challenges encountered and the solutions adopted. 

 

The conference will be held every year to make it an ideal platform for people to share views and experiences in Advances 

and Management Sciences and related areas. 

All papers for the ICAMS2016 will be selected and published according to the paper theme in one of the following 

journals: 

JOAMS (ISSN: 2168-0787) as one volume, and will be included in the Engineering & Technology Digital Library, and 

indexed by Ulrich's Periodicals Directory, Google Scholar, EBSCO, Engineering & Technology Digital Library and 

Electronic Journals Digital Library and sent to be reviewed by ISI Proceedings. 

 

Important Date 

Paper Submission (Full Paper) Before November 20, 2015 

Notification of Acceptance On December 10, 2015 

Final Authors' Registration Before December 30, 2015 

ICAMS2016 Conference Dates February 3-4, 2016 

 

 

http://www.icams.org/
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http://www.iceps.org/ 

Welcome to the official website of 2016 3rd International Conference on Education and Psychological Sciences 

(ICEPS2016), will be held during February 3-4, 2016, in Florence, Italy by IEDRC. ICEPS 2014-2015 have beed held in 

Barcelona and Amsterdam resepectively.ICEPS2016 aims to bring together researchers, scientists, engineers, and scholar 

students to exchange and share their experiences, new ideas, and research results about all aspects of Education and 

Psychological Sciences, and discuss the practical challenges encountered and the solutions adopted. 

 

The conference will be held every year to make it an ideal platform for people to share views and experiences in Education 

and Psychological Sciences and related areas. 

All papers for the ICEPS 2016 will be selected and published according to the paper theme in the following journal: 

IJIET (ISSN: 2010-3689) as one volume, and will be included in the Engineering & Technology Digital Library, and 

indexed by Electronic Journals Digital Library, EBSCO, WorldCat, Google Scholar, Ulrich's Periodicals Directory, 

Cross Ref and sent to be reviewed by ISI Proceedings. 

 

Important Date 

Paper Submission (Full Paper) Before November 20, 2015 

Notification of Acceptance On December 10, 2015 

Final Authors' Registration Before December 30, 2015 

ICEPS2016 Conference Dates February 3-4, 2016 

 

 

 

 

 

http://www.iceps.org/
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http://www.icemi.org/ 

Sponsored by IEDRC, aim to gather professors, researchers, scholars and industrial pioneers all over the world, ICEMI is the 

premier forum for the presentation and exchange of past experiences and new advances and research results in the field of 

theoretical and industrial experience. The conference welcomes contributions which promote the exchange of ideas and 

rational discourse between educators and researchers all over the world. 

 

All accepted papers for the ICEMI 2016 will be selected and published in the International Journal of Information 

and Education Technology (IJIET) (ISSN: 2010-3689), and will be included in the EI (INSPEC, IET), Cabell's 

Directories, DOAJ, Electronic Journals Library, Engineering & Technology Digital Library, Google Scholar, Crossref 

and ProQuest 

 

 

 

Important Date 

Paper Submission (Full Paper) Before November 10, 2015 

Notification of Acceptance On November 30, 2015 

Final Authors' Registration Before December 20, 2015 

ICEPS2016 Conference Dates February 26-27, 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.icemi.org/
http://www.iedrc.org/
http://www.ijiet.org/
http://www.ijiet.org/
http://www.ijiet.org/
http://www.theiet.org/resources/inspec/
http://www.cabells.com/index.aspx
http://www.cabells.com/index.aspx
http://www.doaj.org/doaj?func=openurl&genre=journal&issn=20103689
http://ezb.uni-regensburg.de/searchres.phtml?bibid=AAAAA&colors=7&lang=en&jq_type1=KT&jq_term1=ijiet
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http://www.icmbs.org/ 

We are very sincere to invite you to take part in 2016 2nd International Conference on Management and Behavioral 

Sciences (ICMBS 2016) in Seoul, South Korea on March 12-13, 2016 by IEDRC. 

ICMBS 2016 aims to bring together researchers, scientists, engineers, and scholar students to exchange and share their 

experiences, new ideas, and research results about all aspects of Management and Behavioral Sciences and discuss the 

practical challenges encountered and the solutions adopted. 

 

The conference will be held every year to make it an ideal platform for people to share views and experiences in Management 

and Behavioral Sciences and related areas. 

All papers for the ICMBS 2016 will be published in the IPEDR (ISSN: 2010-4626) as one volume, and will be included 

in the EBSCO, CNKI, DOAJ, WorldCat, Google Scholar, Ulrich's Periodicals Directory, Crossref, and Engineering & 

Technology Digital Library and sent to be reviewed by ISI Proceedings. 

 

 

 

Important Date 

Paper Submission (Full Paper) Before November 20, 2015 

Notification of Acceptance On December 15, 2015 

Final Authors' Registration Before January 05, 2016 

ICEPS2016 Conference Dates March 12-13, 2016 

 

 

 

 

http://www.icmbs.org/
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Upcoming Conferences 

Jan 26-27,2016 Place Submission 

2016 3rd International Conference on History and Culture 

(ICHC 2016) 
Pattaya, Thailand Dec 20,2015 

2016 3rd International Conference on Culture, Knowledge and Society 

(ICCKS2016) 
Pattaya, Thailand Dec 20,2015 

2016 3rd International Conference on Economics and Business 

Administration 

(ICEBA2016) 

Pattaya, Thailand Dec 20,2015 

Feb 03-04,2016 Place Submission 

2016 3rd International Conference on Innovation in Economics and Business 

(ICIEB 2016) 

Florence, Italy Nov 20,2015 

2016 3rd International Conference on Advances and Management Sciences 

(ICAMS 2016) 

Florence, Italy Nov 20,2015 

2016 3rd International Conference on Education and Psychological Sciences 

(ICEPS 2016) 

Florence, Italy Nov 20,2015 

Feb 26-27,2016 Place Submission 

2016 3rd International Conference on Linguistics, Literature and Arts 

(ICLLA 2016) 

Taichung, Taiwan Nov 10,2015 

2016 5th International Conference on Education and Management Innovation 

(ICEMI 2016) 

Taichung, Taiwan Nov 10,2015 

2016 5th International Conference on Economics Business and Marketing Management 

(CEBMM 2016) 

Taichung, Taiwan Nov 10,2015 

Mar 12-13,2016 Place Submission 

2016 International Conference on Business and Economics 

(ICOBE 2016) 

Seoul, South Korea Nov 20,2015 

2016 2nd International Conference on Management and Behavioral Sciences 

(ICMBS 2016) 

Seoul, South Korea Nov 20,2015 

2016 2nd International Conference on Learning and Teaching 

(ICLT 2016) 

Seoul, South Korea Nov 20,2015 

http://www.ichc.org/
http://www.iccks.org/
http://www.iceba.org/
http://www.icieb.org/
http://www.icams.org/
http://www.iceps.org/
http://www.iclla.org/
http://www.icemi.org/
http://www.cebmm.org/
http://www.icobe.org/
http://www.icmbs.org/
http://www.iclt.org/
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Mar 20-21,2016 Place Submission 

2016 4th International Conference on Management and Education Innovation 

(ICMEI 2016) 

Amsterdam, Netherlands Nov 30,2015 

2016 5th International Conference on Humanity, History and Society 

(ICHHS 2016) 

Amsterdam, Netherlands Nov 30,2015 

2016 6th International Conference on Economics, Trade and Development 

(ICETD 2016) 

Amsterdam, Netherlands Nov 30,2015 

Apr 11-12,2016 Place Submission 

2016 5th International Conference on Economics and Finance Research 

(ICEFR2016) 

Osaka, Japan Dec 10,2015 

2016 5th International Conference on Language, Medias and Culture 

(ICLMC 2016) 

Osaka, Japan Dec 10,2015 

2016 6th International Conference on Social Science and Humanity 

(ICSSH 2016) 

Osaka, Japan Dec 10,2015 

Apr 27-28,2016 Place Submission 

2016 The 3rd International Conference on Management and Humanities 

(ICMH 2016) 

Istanbul, Turkey Dec 30,2015 

2016 2nd International Conference on Language and Communication Science 

(ICLCS 2016) 

Istanbul, Turkey Dec 30,2015 

2016 The 3rd International Conference on Advances in Business and Economics 

(ICABE 2016) 

Istanbul, Turkey Dec 30,2015 

May 15-16,2016 Place Submission 

2016 3rd International Conference on Society, Education and Psychology 

(ICSEP 2016) 

Abu Dhabi, UAE Feb 05,2016 

2016 6th International Conference on Management and Service Science 

(ICMSS 2016) 

Abu Dhabi, UAE Feb 05,2016 

2016 2nd International Conference on Culture, Society and Humanity 

(ICCSH 2016) 

Abu Dhabi, UAE Feb 05,2016 

2016 2nd International Conference on Financial and Business Economics 

(ICFBE 2016) 

Abu Dhabi, UAE Feb 05,2016 

http://www.icmei.org/
http://www.ichhs.org/
http://www.icetd.org/
http://www.icefr.org/
http://www.iclmc.org/
http://www.icssh.org/
http://www.icmh.org/
http://www.iclcs.org/
http://www.icabe.org/
http://www.icsep.org/
http://www.icmss.org/
http://www.iccsh.org/
http://www.icfbe.org/
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Jun 22-24,2016 Place Submission 

2016 3rd International Conference on Teaching and Education Sciences 

(ICTES 2016) 

Singapore Feb 20,2016 

2016 2nd International Conference on Culture, Languages and Literature 

(ICCLL 2016) 

Singapore Feb 20,2016 

2016 3rd International Conference on Innovations in Business and Management 

(ICIBM 2016) 

Singapore Feb 20,2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ictes.org/
http://www.iccll.org/
http://www.icibm.org/
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Note 
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